Boots On The Ground Loy,

Storm and Catastrophic Event Triage Services

Roux Associates, Inc. supports our Insurance clients during Storm and Catastrophic Events
through our Triage Services. Based on our office locations (see map on reverse side), we can
timely mobilize to assess the damaged properties through drive-by inspections. With ourinsurance
property damage expertise, we identify and document all observable exterior damage and provide
real-time support by arranging approved contractors to immediately mobilize to the property and
mitigate further damage until the Property Adjuster arrives onsite.

Services Offered:

® Real-Time Response and Drive-By Property Inspections

o Coverage Distance — 5 hours/200 miles from our
regional offices (NY, IL, MA, NJ, CA)

Types of Properties Assessed
o Residential, Commercial, and Industrial
Damage Mitigation Services

o |dentify and Document all Observable Exterior Property
DETETe[!

o Arrange for Contractors to Mitigate Further Property
Damage

Documentation — Real-Time Submittal to Insurance
Claim Handlers/Property Adjusters via Internet

© Photographic or Video

o Written Property Damage Summaries

o Checklist Damage Property Assessment

Partner with Property Adjuster

Assist in Environmental Damage Control and Mitigation
Provide Investigation and Remediation Cost Estimates
Expedite Approved Contractors
Oversight or Direct Takeover of Environmental Cleanup

We Solve Our Clients’ Most Challenging Environmental Problems. m

www.rouxinc.com




Drive Time Distances

FROM ROUX OFFICES

® Roux Office Approximately Approximately Approximately
3 Hours 4 Hours 5 Hours

For more information, please contact: m

sco“ GIaSh ROUX ASSOCIATES, INC.
631-232-2600 Extension 362 . .
sglash@rouxinc.com Environmental Consulting

& Management
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